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Product Change Notification

PCN number: PCN_RUT850_20190619_EN Date: 2019.06.19

1. Change description:

Change type Device Flash memory changed

RUT850 series Flash memory changes.

Old firmware versions will not support new flash memory, meaning that only RUT850_R_00.01.03.3
and newer firmwares will work with updated hardware.

Custom firmwares built on previous SDK versions will also no work.

Detailed description

Change reasons Reducing product lead times.

2. Affected products information:

All RUT850 ****** product codes are affected. No product code changes.

| Product release date: | Week 28, 2019

3. Change impact

All risks are firmware related.
Custom SDK firmware an be re-built using these instructions:
https://wiki.teltonika.lt/view/SDK: new flash support instructions

Risk Assessment

Suggested Implementation Device firmware downloads can be found at http://wiki.teltonika.lt
Plan For more detailed information please contact your sales representative.

4. Acknowledgement of PCN Receipt

If no feedback is received within two weeks after the issue date of this notification - Teltonika may accept that
this change has been tacitly accepted and can implement the change as indicated above.
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