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Beginning in March 2025, the mass packaging for RUTX12 will updated with the following changes.

PCN Number: PCN_RUTX12_Mass Packaging changes_2025.03.19_EN

Change description

Change type Packaging changes

Detailed description

Starting in March 2025, the mass packaging box for the RUTX12 will be updated as
follows:

New box dimensions: 360 × 315 × 185 mm (previously 390 × 185 × 185 mm).
Increased shipping quantity: Each packaging box will now contain 20 units
instead of the previous 10 units.
Individual packaging: Every RUTX12 unit will now be packed in an individual
box before being placed in the packaging box.

The visuals below do not represent the actual product packaging; they are for
reference purposes only.

Current packaging:

Updated packaging:

This change effects only mass packaging codes.
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Change reasons

Enhanced Product Protection: Individual packaging ensures better protection
during handling and transit.
Sustainability & Waste Reduction: Optimized packaging reduces material waste
and improves overall environmental sustainability.

Affected products information

Model Affected order codes Order code changes

RUTX12

RUTX12000600
RUTX12200600
Custom order codes that uses standard mass
packaging

N/A

Upcoming change date 2025 March

Change impact

Risk assessment

The updated packaging may require adjustments in warehouse storage and
handling processes due to the new dimensions and increased SPQ.
Shipping logistics will need to account for the new box size when calculating
freight and storage.
No impact on product functionality or technical specifications.

Suggested implementation plan

Inform relevant warehouse and logistics personnel about the packaging
changes.
Adjust storage planning to accommodate the new box dimensions and
increased SPQ.
Ensure that handling procedures account for individual product boxes within
the transportation box.
If necessary, contact your sales representative for further guidance and
support.

Acknowledgement of PCN receipt

If no feedback is received within two weeks after the issue date of this notification - Teltonika may accept that this
change has been tacitly accepted and can implement the change as indicated above


