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Product Change Notification

PCN number: PCN_RMS_20190617_EN Date: 2019.06.17

1. Change description:

Change type

RMS Licensing

Detailed description

Currently, all licenses expire on the 1st day of the month, meaning that the number of active license
days depends on the day the license was activated.

After the licensing logic changes, licenses will remain active for 30 days starting from the day of
activation.

Change reasons

Before the change licenses added on days 1-15 were valid until the 1st day of the next month,
meaning that active license time was less than one month in these cases. After this change
active license days will no longer depend on the license’s activation day.

2. Affected products information:

RMS licenses activated after AUGUST, 2019 will remain active for exactly 30 days before expiring.

Change implementation date: ‘ AUGUST, 2019

3. Change impact

Risk Assessment

Active licenses will not be expiring on the 1st day of each month. Therefore, public
information regarding RMS licensing logic might need revision.

Suggested Implementation

Plan

Please consult your sales representative regarding this issue.

4. Acknowledgement of PCN Receipt

If no feedback is received within two weeks after the issue date of this notification - Teltonika may accept that
this change has been tacitly accepted and can implement the change as indicated above.
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