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Summary

Teltonika ID - smart solution which provides two-factor authentication that adds an additional layer
of security to the authentication process. Teltonika ID application is designed to prevent
unauthorized users from gaining access to your RMS account even if your username and password
were compromised.

Download and install Teltonika ID
You can download Teltonika ID app into your smartphone or tablet from Google Play and App Store.

QR code for Google Play QR code for Apple App Store

After installing the app you will be asked to enter an email address and confirm it. After
confirmation, you will have to create four digits PIN code and confirm it.

https://wiki.teltonika-networks.com/view/File:Rms_teltonika_id_install_confirm_v2.mp4

Set up Teltonika ID on RMS
To set up 2-step verification with Teltonika ID login to your RMS account in the top right corner
click on your username and in the dropdown menu select User settings

https://wiki.teltonika-networks.com/view/File:Rms_teltonika_device_register_v2.mp4

Step by step instructions.

In the User settings page, you will see a field called 2-STEP VERIFICATION where you will be
able to select Teltonika ID as verification type.
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After selecting the verification type and saving the settings you will be asked to confirm your
password and add a verification device.

Open Teltonika ID app in a smart device and in the top left corner click on  icon and select Pair a
system and enter registration code.

 

Log in with Teltonika ID
After successfully setting up Teltonika ID next time when you will try to login to RMS account after
entering your username and password notification will be sent to your Teltonika ID application and
you will be asked to verify login with PIN code or fingerprint.

In situations where more than one device will be added notification will be sent to all devices and
the user will be able to verify login or ignore it.
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Deleting Teltonika ID (IMPORTANT)
Please be aware that before deleting the Teltonika ID application you must disable 2-step
verification in your RMS account settings. Otherwise, you will lose the ability to connect to the RMS
and will have to contact Teltonika support.
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